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I. The Middle Eastern
migration conundrum
Arab states, lying at the nexus of Africa and Asia, have gradually
become a hub for migration. With the rise of regional political
instability and lack of economic opportunities, a large number of
migrants from South and South-East Asia as well as sub-Saharan
states are enticed to migrate to the Gulf. To this day, migrant
workers make up to %90 of the domestic and construction
workforce in the region . The International Labour Organisation
(ILO) estimated in 2017 that the Arab peninsula is home to
approximately 23 million migrant workers . This inevitably has
tremendous economic implications for both the migrants’ hiring
and home countries. It has been widely acknowledged however
that employers and national laws allow for abusive practices
towards migrant workers, leaving them vulnerable to labour
exploitation with very little protection or remedies .
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II. A growing migrant population
in the United Arab Emirates

In the United Arab Emirates (UAE), a noticeable correlation between rapid
economic growth and rising concerns over migrant workers exploitation
(particularly in megacities such as Dubai and Abu Dhabi) can be outlined. While
migrants constitute %95 of the workforce in the UAE, human rights organisations
and NGOs have frequently reported abuses in this very sector.
Domestic and construction work represent the main two industries employing an
overwhelming majority of migrant workers. While the quasi-totality of construction
workers are men, a growing proportion of the migrants in the UAE working as
domestic workers are women. The gender dimension and private nature of this
type of work needs special attention, as human trafficking - particularly concerning
women and children - remains a major issue. Forced labour, trafficking and sexual
exploitation embody three of the principle human rights risks for migrant workers
in the Gulf Cooperation Council states.
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III. What is the Expo 2020?

As a result of the UAE’s overwhelming large population of migrant workers, the
country can host lavish annual international events such as the upcoming Expo
2020, rescheduled to 2021, that is being hosted in Dubai. The six-month international
fair is due to host an approximate amount of 25 million people visiting from across
the globe, and presents the UAE’s infrastructure capabilities to the world. With only
4 months left until the Expo 2020, migrant workers continue to have their rights
neglected by companies taking part in the fair. The event is scheduled to take
place from October 2021 ,1 until March 2022 ,31, and is expected to be the country›s
biggest international event. In light of this event, the conditions of migrant workers
in the UAE must be looked at to understand the violations that are taking place
behind the scenes.
With the second largest population of migrant workers in the Gulf region, there
is no doubt that migrant labour has contributed significantly to the building
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of infrastructure through construction companies that continue to violate
employment rights. As the host country of this upcoming international fair, it is
essential that the UAE recognises the labour that has been put in so tirelessly by
these migrant workers. Additionally, it must act accordingly against the human
rights violations that have been occurring at the hands of these companies. It
must be addressed that without the recognition of the workers behind the Expo’s
infrastructure, the UAE will never truly be able to improve its international image.
Human rights due diligence in companies associated with the Expo 2020 is
a necessity and should not be overlooked any longer. Ultimately, the Emirati
government must ensure that all investors and construction companies respect
the rights of its workers, regardless of race, ethnicity or employment ranking.
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IV. The responsibilities of
construction companies
Several

international

instruments

establish

the

principle

of

business

responsibility in addressing human rights risks. In 2011, this obligation was
cemented by the United National General Principles (UNGPs), stressing
businesses hold the responsibility to identify, prevent, mitigate and remedy
human rights abuses. Construction companies need to apply this framework
at all levels of their production line to deter adverse human rights effects. The
Business & Human Rights Resource Centre has noted that the construction
sector has been taking particularly slow steps towards the implementation
of the UNGPs and the instalment of human rights review mechanisms. As a
result, construction work in the UAE, already reliant on weak national legislation,
becomes even more prone to irremediable labour rights violations.
Furthermore, many construction companies in the UAE are known to refuse to
hire workers that decline to give up their passport as they enter the country. In
parallel, they proceed to coerce them into signing untranslated contracts that
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workers rarely understand. With a labour law allowing shifts to last up to 12 hours
and a boom in the country’s construction economy , migrant workers are often
forced to work around the clock under extreme conditions and threatened with
strict sanctions or imprisonment for taking leave. For this reason, construction
workers are disproportionately vulnerable to heat illnesses, musculoskeletal
injuries and traumas as well as dangerously exposed to toxic agents.
Making matters worse, the Expo is allowing much of its infrastructure to be
built by companies that have not disclosed their safeguarding policies for
the employment rights of migrant workers, and are thus in clear violation of
their rights. Some of these companies include ALEC, due to build one of the
fair’s pavilions; Koelnmesse, a company due to work on the German pavilion;
and Arabtec, a company awarded with three projects, to construct the host
country’s pavilion, alongside other smaller projects for the Expo.
Overall, what is frequently seen in cases such as the Expo 2020, is that major
international companies subcontract to local companies to protect themselves
from any rights abuse allegations or cases to be held against their name.
This is a common tactic seen by many of the companies investing invited to
construct in the UAE and presents one way that companies get to protect their
impeccable reputations.
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Koelnmesse and Transguard Group
Koelnmesse, the company operating the German Pavilion at Expo 2020, has
been accused of numerous human rights abuses against migrant workers, yet
still has the privilege to be given a project at the Expo. The Pavilion they are due
to construct, under the title Campus Germany, aims to represent the theme of
sustainability and will be built with an approximate budget of 50 million euros(1).
It is one of the many companies involved in the Expo that has not given enough
evidence on its human right’s due diligence, before signing contracts to work
for the fair. According to the Business & Human Rights Resource Centre, this
company has signed an agreement with, Transguard, who have been complicit
in withholding the wages and passports of its workers, whilst paying below the
minimum wage, deducting end of service pay and terminating contracts without
prior warning. This UAE based company, Transguard group, signed an agreement
with Koelnmesse to provide the company with its security, laundry and cleaning
services throughout the duration of the Expo 2020.
The agreement between Transguard group and Koelnmesse presents a deeprooted reoccurrence of labour rights abuses that have taken and will continue to
take place during the Expo. This can be seen as the Transguard groups disregard
for workers’ rights has amplified during the COVID19- pandemic, with allegations
of unpaid wages, lack of PCR test accessibility, reduced end of service benefits,
termination of contracts and unexpected contract changes. During the pandemic,
Transguard group terminated countless contracts leaving migrant workers
stranded in a time of travel bans with no income or way to get to their home

1

https://www.koelnmesse.com/location-and-services/services-worldwide/expo-dubai/
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countries. The reality for migrant workers in many companies such as Transguard,
Arabtec and ALEC had been harsh and bleak.
The partnership between the two companies is quite alarming seeing as
companies inside of Germany have very strict human rights due diligence laws
and regulations to follow yet have not taken the necessary steps needed to ensure
the safety of migrant workers in the UAE under their agreement(1).
This is negligence on behalf of companies such as Koelnmesse who have no
problem engaging with companies such as Transguard Groups in order to
achieve their final project. This sheds light on a wider issue that must be addressed
when dealing with international exhibitions such as Expo 2020, in that the rights
of migrant workers should be respected by all companies and states across the
globe. International companies such as Koelnmesse have a wide outreach and
influence under which they could have used this Expo as an opportunity to address
the companies in the UAE that neglect migrant workers’ rights and demand for
change.

1
https://www.business-humanrights.org/en/latest-news/uae-german-dubai-expo-pavilion-contracts-security-cleaning-servicesfrom-transguard-co-repeated-object-of-abuse-allegations-from-workers-incl-co-responses/
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Al Arif Contracting Company
In addition to these companies, two other companies were awarded construction
contracts for the fair, despite their heavy record of human rights abuses. The first
being the UAE-based Al Arif Contracting Company, which has been contracted
to build four major towers in the city of Dubai. Yet, the fact that this company has
been complicit in taking workers› passports, refusing to pay their contract wages,
and subjecting them to unhygienic and crowded living conditions was blatantly
ignored.
This company had been contracted by one of the UAE’s largest real estate
developers, Damac, in 2017 to build parts of the infrastructure and the luxury villas
in The Trump International Golf Club at the Damac Hills in 2017. The migrant workers
who had been working for Al Arif Contracting in the Golf Club, experienced many
employment hardships and delays to their wage payment(1). Making matters
worse, migrant workers at the Trump Golf Club exclaimed that as a part of Former
US President Donald Trumps business portfolios, surely more money should be
spent to ensure the well-being of those contracted to work, overseas.
Whilst business owner Donal Trump had been making an approximate amount of
2$ million to 10$ million, migrant workers under the contract of Al Arif Contracting
Company had been making as little as 200$ to 400$ per month(2). The workers also
mentioned that under their employment with Al Arif in the Luxury compound and
golf club in Damac Hills, that they faced extreme hardships and having to fight
daily with the violations occurring against their labour rights under local laws.

1
https://www.business-humanrights.org/es/últimas-noticias/uae-mixed-response-from-companies-implicated-in-alleged-migrantlabour-abuse-at-trump-international-golf-club/
2

https://www.nytimes.com/2017/08/26/business/trump-golf-course-dubai.html
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Coupled with this worker employed by the company share constant stress over
when or if they would be getting paid that month.
Not only was Al Arif Company depriving their employees of their wages on time,
but whilst supplying its workers for the Trump Golf Club in the Damac Hills they
had been housing them in run down living conditions. The apartments that they
had been providing these workers were in extremely isolated locations with the
only landscape in sight being sand and desert. They are often
Saudi firm The BinLaden group is another company awarded building contracts for
the Expo, despite the company’s history of withholding workers’ wages, subjecting
workers to forms of torture, and partially being to blame for over hundreds of its
workers’ deaths due to a crane collapse incident in 2015 on a construction post in
Mecca, Saudi Arabia. From the beginning of the COVID19- pandemic the Saudi Bin
Laden group had left thousand so employees unpaid, with releasing thousands
of workers on unpaid or indefinite leave. Despite these disturbing allegations, the
company continues to be awarded million-dollar contracts to develop important
projects in Dubai, such as the Resort and Water Park in 2018, and obtaining clients
such as the Roads and Transport Authority and the Dubai Municipality.
The reality that the UAE state administration and state sponsored companies are
working with these companies, makes the state an accomplice in human rights
violations and the dire working conditions of migrant workers.
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V. Death due to “natural causes”

Whilst construction companies are working on their building projects in time for
the Expo 2020, thousands of migrant workers are simultaneously deprived of their
labour rights. The most alarming issue for the well-being of these workers falls
under the tedious summer months, where workers are exposed to unimaginable
levels of heat. Working under such extreme weather conditions in turn can affect
the cardiovascular system. These working environments expose workers to heat
stress, which is a condition that is brough upon by vigorous labour in exceedingly
hot weather circumstances.
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Although the state had enforced a work ban from June to August, that prohibits
manual labour in unshaded areas from 12:30 until 3 pm, construction companies
continue to turn a blind eye. In the UAE, manual labourers are left
to work in unshaded construction sites often for hours during the
hottest times of the day, 10 am to 5 pm, with no access to inside
cooling areas or shade. With summers reaching a maximum
of 52.1C, this work ban fails to protect the well-being of migrant
workers as they are still exposed to heat stress and health-related
issues due to any form of labour outside.
Consequently, the fact that workers might be moved to shaded
areas does not make them less prone to heat-related danger,
the only way to prevent any such issues is to impose appropriate
regulations that will answer to the workers’ health and labour
rights. Essentially the issue lies in the temperature itself.
The levels of danger to do with the weather that these construction
workers are exposed to can be emphasised with the death of a
construction worker in Dubai due to heatstroke with several other
workers taken to hospital in 2007(1). Unfortunately, this incident is
just one example of the devastating effects that the summer months, starting
from June until August, can have.
These reoccurring incidents in the UAE are often covered up by the companies
that often label deaths related to heat as deaths due to “natural causes”. These
natural causes are listed on workers death certificates as death due to “collapse
of heart and respiratory systems due to hidden causes”, “concealed illness”, “heart

1

https://gulfnews.com/uae/health/heat-strikes-in-the-emirate-1.188805
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and breathing stopped” and “cardiac arrest of unknown reason”(1).
It comes to no surprise that many of these deaths have shown signs of heat related
health-issues, yet formal investigations and autopsies are rarely performed to
confirm the cause of death. For example, in 59 ,2018 per cent of Indian deaths in
the UAE had been due to heart attacks. Additionally, many of the symptoms of
workers admitted to the hospital include, high body temperatures, fatigue, body
cramps, nausea, dehydration, disorientation leading to unconsciousness and
cardiac arrest.
Since 2014 an approximate amount of 34,000 Indian migrant workers have died
in the UAE, with thousands of yearly complaints about labour abuses attached
to these deaths(2). This amounts to an estimated number of 16 deaths per day
since 2014. Coupled with this, in 2019 alone, an average of 52 migrant workers a
day would be found filing official complaints to the Indian embassy regarding
labour rights abuses. Making matters worse, these workers are not given access
to regular health check-ups, which amounts to the increasing levels of deaths.
In 2019, one Indian worker even stated that in August alone, there had been 35
deaths due to heart attacks.
These deaths represent the UAE’s lack of migrant and labour regulations, that
should be holding construction companies accountable for every loss of life
occurring under their supervision. The dire working conditions, specifically during
the summer months, that these workers have to endure represent the wider issue
in the UAE, and that is the need for more labour rights-based treaties.
These shocking statistics on health-related issues are undoubtedly due to the
condition’s workers are working in during the summer months. According to
1

https://caravanmagazine.in/labour/migrant-workers-indian-gulf-deaths-natural-causes

2
https://www.business-humanrights.org/en/latest-news/india-34000-migrant-workers-have-died-in-the-gulf-since-2014-activistscriticise-lack-of-protections/

17 / 26
the cardiologists in the UAE investigating these deaths, an alarming number of
migrant workers of South Asian descent are suffering from heart attacks and
related issues at an extremely young age. The situation is only getting worse for
these workers seeing as the victims falling a to heart attack are getting younger
as the years pass. In 43 ,2019 per cent of the deaths due to heart attacks were
below the age of 40 years old.
This issue has only been heightened with the increased construction projects in
time for the Expo 2020. Many international companies have not put adequate
heat management plans in place to ensure the safety of their contracted workers.
These international companies, such as Koelnmesse, should implement safety
standards that are implemented in the summer months to keep working whilst
keeping employees healthy.
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VI. The Kafala sponsorship system: enabling
a vicious cycle of labour exploitation

It is essential to look at the system which migrant workers are subjected to upon
entering the country. The prevalence of the Kafala system in the region catalyses
little labour protection standards and review mechanisms (1), leaving employees
at the mercy of their employers. The Kafala rule works similarly to a “sponsorship”
system, rendering workers fully dependent upon their employers and disabling
them of terminating or modifying their contracting conditions

. Additionally,

(2)

workers’ attempts to leave or “escape” their contractual obligations can be met
with extreme punishments (i.e. deportation, prison, fines)

. Migrant workers

(3)

are particularly vulnerable to this system as it facilitates the employer’s ability
1

https://theowp.org/reports/modern-day-slavery-the-kafala-system/

2

https://www.internationalaffairs.org.au/australianoutlook/modern-slavery-in-the-middle-east/

3

https://www.hrw.org/world-report/2019/country-chapters/united-arab-emirates
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- although illegal - to withhold their employees’ passport and legal residency
documents

.

(1)

In a testimony to ImpACT International for Human Rights Policies,
a construction migrant worker at the Expo 2020 site who preferred to remain
anonymous, said he did not have the right to decide for himself due to the
Kafala system.
“I came to the UAE in 2017, as I thought working in a Gulf country would help
me pay my debts and give some money to my family back home. But I was
surprised that once I came here, none of my expectations were met.”
“I get half of the salary I was promised, and sometimes there are pay delays
that force me to borrow money in order to be able to eat.”

Due to the nature of the Kafala system, physical and mental abuse is frequent and
no remedies are made available to migrant workers as they are bound to their
employer by their sponsor-like relationship. In sum, such a normative framework
fails to mitigate with and redress forced labour and modern slavery practices.

1

https://humantraffickingsearch.org/kafala-system/
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VII. The regulation of access to
healthcare in the UAE
The UAE ratified neither the Migrant Workers Convention, nor most international
human and labour rights treaties (ICCPR, ICESCR, ICMW), showing its unwillingness
to address workers’ health and living conditions, and other related human
rights abuses in the country. As a result, although most of these instruments
have been recognized as customary international law, it is hard to engage the
UAE’s international responsibility.
In the UAE, most migrants are often deprived of basic health coverage, as the
government refuses to endorse the responsibility of providing them with public
healthcare. Furthermore, the existing Health Insurance Scheme is fragmented
across Emirates, illustrating the failure to effectively impose a nationwide
framework for health protection legislation.
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Through an interview conducted with a Nepalese migrant worker in Abu
Dhabi, working for Cleanco Trading, Importing & Services, it has become
clear that indeed many workers are neglected when it comes to fair pay,
working hours and sick leave. “We have to pay for our own medicine if it
is above the cost of thirty Dirhams,” he stated when asked if his employer
would pay for his medicine in times of need.
The worker, like other workers in the company, then mentioned that if they
do fall sick, there are very few facilities within the company to provide
them with immediate healthcare. It can therefore be argued that access
to immediate healthcare facilities for many of these workers are not to
the same standard and accessibility as other residents in the UAE.
“Lower level workers and sanitation workers like us do not have much
medical facility to rely on,” states the employee. Furthermore, when
asked about their living facilities, the worker stated that, like most other
migrant workers, he lives with 10 people crammed in just one small room.

In Dubai & Abu Dhabi, basic health insurance must be provided to all workers
at the expense of the employer

(1)

. However, they can decide on the provided

insurance scheme. Any additional medical fees and expenses need to be
covered by the worker. Migrant workers have often claimed that this minimum
coverage is insufficient and rather serves as a front to justify health and safety
measures being put in place. Parallelly, employers are not required by law to
provide workers with health insurance altogether in any of the other Emirates(2).
1
https://www.migrant-rights.org/wp-content/uploads/2020/03/Comparison-Of-Health-Care-Coverage-For-Migrant-Workers-In-TheGCC-.pdf
2
https://www.migrant-rights.org/wp-content/uploads/2020/03/Comparison-Of-Health-Care-Coverage-For-Migrant-Workers-In-TheGCC-.pdf
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The only viable alternative at their disposal is to pay for private health
insurance, which often costs far beyond what their income can cover. In
contrast, citizens of the UAE can enjoy free healthcare as well as other tax-free
benefits

(1)

, while remaining heavily reliant on migrant workers for domestic &

construction labour. The failure of governments and employers to address this
issue interplays with the lack of adequate safety laws and provision of decent
living conditions.

1

https://www.researchgate.net/publication/228445431_Human_rights_and_health_disparities_for_migrant_workers_in_the_UAE
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VIII. Heightened risks for migrant
workers and lack of remedies
The COVID19- pandemic has exacerbated health risks for migrant workers,
who are forced to live in labour camps, often with up to 10 workers sharing
cramped rooms and without any additional sanitary protection. Many reports
have stressed that since the COVID19- outbreak, migrant workers have been
disproportionately affected by the disease (1). Although pressure has been put
on the UAE’s government to take the necessary steps to provide for adequate
protection for migrant workers, the Ministry of Human Resources responded by
further paralyzing their rights and freedoms by introducing a degree allowing
companies to unilaterally modify their contracts and order salary cuts

(2)

.

As a result, while workers are already more exposed to diseases and suffer
from unlawful treatment due to discriminatory and abusive laws, they are now
further handicapped by their impossibility to file complaints or bring any matter
to court. In addition, the contracting companies often navigate around their
1

https://www.gc4hr.org/news/view/2414

2

https://www.gc4hr.org/news/view/2414
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obligations to ensure fair working conditions by imposing excessive working
hours, with no leave and salary delays (1).

In case of emergencies, these workers are unable to return
home, let alone pay for the healthcare they need. One
worker, who prefers to remain anonymous, explained that
he has been stuck in the UAE for 4 years, unable to save up
the money to return home to his family in Nepal. “I struggle
to even eat at home” he mentioned. Many workers like him
are stripped of their basic right to holidays and leave, often
finding themselves working from 6 am till 6 pm every day.

More alarmingly, workers are even denied the ability to take sick leave for the
flu or other medical reasons. The worker stated that the company deducts 100
Dirhams (USD 27) off their original wage of 750 Dirhams (USD 204), unless the
worker is admitted to a hospital for serious medical cases.
The need for adequate medical insurance and access to healthcare is thus all
the more essential as they are at high risk of illnesses or accidents due to the
poor protection labour and safety laws offer (2).
Subsequently, the mental health repercussions of labour exploitation
have received little attention from both companies or UAE authorities. In
combination with the economic pressure further marginalising migrant

1

https://www.migrant-rights.org/2020/02/op-ed-the-precarious-health-situation-of-migrant-workers-in-the-gulf/

2

https://www.hhrjournal.org/2013/08/human-rights-and-health-disparities-for-migrant-workers-in-the-uae/
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populations, depression and suicide rates have magnified and are yet to be
comprehensively assessed or reported on

(1)

due to the lack of willingness of

governmental institutions to address the issue.
Overall, research on the health and working conditions of migrant workers
in the UAE is still scarce because of the opacity of the kafala system and the
national authorities’ reluctance to disclose the width of the mistreatment of its
migrant population. As a result, most information and data has to be collected
on an ad hoc basis, often by international NGOs or civil society organisations (2),
which rely on direct testimonies or condensed evaluations. Hence, the lack of
explicit and reliable data quantifying the health conditions of migrant workers
in the UAE further marginalises the issue and prevents tangible steps from
being taken towards the practical recognition and enforcement of health and
labour rights at the ground level.

1

http://arabcenterdc.org/policy_analyses/migrant-workers-health-and-covid-19-in-gcc-countries/

2

https://sites.sph.harvard.edu/hhrjournal/2013/08/human-rights-and-health-disparities-for-migrant-workers-in-the-uae/
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XII. Major issues to redress
for human rights due
diligence in the UAE:
→ Neither companies, nor local authorities provide for adequate
grievance

mechanisms,

which

consequently

precludes

any attempt for migrant workers to assert their rights and
remedy violations. Furthermore, the fear of retaliation from
their employer because of the Kafala sponsorship system
maintains an unbalanced relationship between the employer
and the employee, leaving workers with no negotiating power
and subjecting them to extreme forms of retaliation as
aforementioned in this report.
→ Currently, there is no legal framework coercing companies
to implement review mechanisms and carry out report on
labour, health and safety rights, to cast light on the pertaining
issues and violations so they can be adequately remedied (in
other words, no compliance with the UNGPS, which concerns
both governments and businesses).
→ Additionally, the UAE’s labour law does not recognize the right
of migrant workers to form trade unions (1), which is essential
for civil society participation and dialogue within corporations
on their due diligence framework.

1

https://survey.ituc-csi.org/United-Arab-Emirates.html?lang=en#tabs-2
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IX. A legal loophole of repeated abuse

Migrant workers are snared into minimum wage labour with the promise of
economic opportunity, eventually compelled to endure inhumane living and
working conditions exposing them to health and safety hazards, for which they
are provided no remedies. These practices marginalise them further and make
their status increasingly vulnerable.
All in all, if workers did not suffer from greater exposure to health complications due
to the poor regulation of labour and safety laws and if sufficient health services
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and regular check-ups were available to them, they would not have to resort to
emergency treatment options or remain untreated, which will in turn affect their
ability to work and their life expectancy. As the opening of the Expo 2020 edges
closer, it becomes increasingly important to address the issues that have been
harming the lives of so many migrant workers.
With an approximate number of 190 countries expected to engage in the Expo
2020 in Dubai, now more than ever, is the perfect opportunity to use the fair to
improve and influence companies across the globe to ensure that human rights
due diligence is incorporated into their policies. The UAE can use the Dubai Expo
2020 to create a true change to the construction sector, which is so rife with
human rights violations and labour abuse.
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X. How must this issue be addressed?
The government should:
•

Look into the records of construction companies that they wish to hire for future
projects. This means that when companies are about to be approved for project
contracts, they must show a clear system of human rights due diligence, with
clear worker and human rights policies set in place. This will then ensure that
companies that are being hired for million-dollar projects are committed to
international labour right laws.

•

Recognise those companies that have been in clear violation of workers human
rights, to prevent private clients or government entities from entering contract
agreements.

•

Begin reviewing state labour laws that will;
◊ Provide workers with the freedom of movement and transfer of
employment contracts without the permission of their current employer.
◊ Ensure that adequate labour laws are set in place, meaning that
companies that do choose to ignore them will receive certain levels of
punishment or company closure. These labour laws must include human
rights levels that must not be overlooked by companies.
◊ Regulate and enforce the legal minimum wage that companies must
be paying their workers. If violations are found the addressed company
should be held responsible.

•

Apply strict and harsh penalties for construction companies that do not adhere
to the government›s labour laws.
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•

Apply weather related regulations during the hottest months of the year, June
to August, which will protect workers and provide harsh penalties to those
disregarding the legislations.

Investors and clients are encouraged to:
•

Understand the risk for migrant workers in the construction sector in the UAE,
whilst undertaking extensive background research to assess that the company
they choose to invest in has rigorous labour policies and human rights due
diligence set in place.

•

Only sign contracts with companies that have a positive record of human
rights and labour rights. To do this, clients and investors must first review the
company›s labour policies to see if they should partner in their operations.

•

Make sure that regular payments are made to the contracted company to
prevent lag of wages for the supply chain workers.

Companies should:
•

Take part in regular labour policy reviews, to ensure that workers’ rights are not
neglected or ignored. This means that the state must provide companies with
adequate labour laws, making sure that they follow them.

•

Work collectively with other companies to identify the risks and rights violations
occurring against workers in the UAE. This in turn will allow companies to be
more aware of the labour practices that their subcontractors engage in.

•

Implement weather management sectors to monitor the heat levels,
procedures and humidity levels in order to monitor the hours that workers
should be allowed to work before bringing harm to their health.
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